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Requisitos
técnicos

REQUIRED CONFIGURATION

In order to get your language learning experience off to the best start, it's important to make sure your PC

meets the Rosetta Stone® system requirements:

Hardware (all of the following):

e Windows: 2.33 GHz x86 compatible processor or faster or 1.6Ghz Intel® Atom™ processor or faster for

netbooks

Mac: Intel Core™ Duo 1.33 GHz processor speed or faster

1 GB RAM or more

3 GB free hard disk memory

Graphic resolution: 1024 x 768

Sound card and speakers.

USB headset with microphone, or single-pin headset with microphone

Mobile devices
e iOS 11 or higher
e Android 6 or higher

Operating System (one of the following)
e Windows: Windows 7, Windows 8, Windows 10 or higher
e Mac (Intel processor required): Maverick or posterior (OS X 10.9 or later)

Browsers:
e Google Chrome, Microsoft Edge, and Mozilla Firefox: current version and two previous
versions

e Apple Safari: current version
e Internet Explorer 11
Important: JavaScript must be enabled in your browser.

Flash Player
e Latest version of Adobe Flash Player
Important: To install Flash you need to have system administrator rights.

Network/Internet connection
e High-speed Internet connection (at least 768 Kbps).
e Latency: <300 ms.
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Important: Bandwidth and latency can both be measured in http://launch.rosettastone.com/speedtest
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Email address for communications
You are advised to add the following email addresses to your address book so your computer and/or mobile
phone do not put them into the spam folder
e noreply@rosettastone.com
e cau.avanzo@avanzo.com
e tutor.diputacionalicante@avanzo.com
You must also allow emails to be received from the following:
v @rosettastone.com
v @°*.rosettastone.com
v @avanzo.com
v @*.avanzo.com

ATTENTION: your computer will communicate with the domains listed below. Rosetta Stone gradually adds
services over time as it expands the capabilities of the Rosetta Stone Catalyst 2® product.

*.rosettastone.com
*.rosettastoneenterprise.com
*.rosettastoneclassroom.com
* rosettastone.cn
*.google-analytics.com
*.google.com
*.googleapis.com
*.amplitude.com
*.tokbox.com

*.opentok.com

* leftover.com



